[image: image1.jpg]


[image: image3.jpg]


[image: image4.jpg]


[image: image5.jpg]





Thank you for considering joining Action for M.E.

I joined Action for M.E. in September 2012 and am delighted to be working with a staff and volunteer team and Board of Trustees who are passionate, dedicated and determined. 

Our 2016 – 2021 strategy, launched at our 2016 AGM and conference, sets out how we meet need now to improve the lives of people with M.E. while taking action to secure change for the future.
A small organisation that regularly punches above its weight, we are leading, with others, a growing community of supporters working to create real change on the scale so urgently needed at a local, national and international level. 
In April 2017, we joined forces the Association of Young People with M.E., and are now the only UK charity supporting people with M.E. of all ages. This provides an exciting opportunity to raise more money to reach more people and raise much needed awareness and understanding

I believe that Action for M.E. can, and will, make a major contribution to creating the change that is so desperately needed.
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Sonya Chowdhury

Chief Executive

Our values

Shared values are held with high regard in our organisation and reflect how we seek to work with our supporters, partners and other key 

stakeholders. They reflect the attitudes, beliefs and behaviour that we value in each other and underpin our whole approach and culture.
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Role overview

Our Volunteer Peer Support Moderators volunteer within our Young Person’s Community.

Our Young People's Community is open to anyone with M.E. aged up to and including 18, is a great way for young people to talk to others of the same age who have M.E. Some are more severely affected than others, but even if their experiences are different to yours, every member of our community understands what it’s like to live with M.E. 
Everyone who joins the community can join our lively Young Person's Forum. The forum is kept safe by a dedicated group of Volunteer Peer Support Moderators who chat, provide support and signpost to helpful resources. 

Some people use the forum to get support and talk about how M.E. effects them, while others use it to talk about things other than M.E., such as hobbies and interests, with people who understand what it’s like to have M.E.

What we ask of our volunteers
We ask you to make a commitment to us for at least three months and volunteer with us on a regular basis. We recognise that this isn’t always possible and will explore the best options available with you. 
We also ask you to:

· always treat your fellow volunteers and the people that use our services with respect and compassion

· tell us if you are not clear about your role or activities that you are involved in

· let us know if you are not able to complete tasks or come to volunteering when agreed

· act in a professional way when volunteering on behalf of Action for M.E. or talking about us and our work

· make sure you do not discriminate against another person or exclude people. 
What you can expect from us

People volunteer for all kinds of reasons and we want to ensure that you get something back as well as giving you time and commitment. We will work with you to ensure that we get the balance right.

We will:

· always treat you with respect and compassion

· ensure you are clear about your role and responsibilities 

· provide consistent supervision and support from both the Children and Young People’s Advocacy Officer and the charity’s Volunteering Development Officer 
· offer you honest and fair feedback on your volunteering and achievements

· listen to, and act on, feedback that you give to us

· always value the role you play in our team and the contribution you make to our work
Role description 

Team: 


Information, Support and Advocacy
Key contacts: 

Children and Young People’s Advocacy Officer
Volunteer Development Officer
Location:

Home-based
Hours:


4 to 5 hours per week, flexible according to your availability and ensuring 
peer moderator coverage across the team
Action for M.E. supports hundreds of children and young people living with M.E. every year. One of the ways we do this is through our very popular online Children and Young People’s forum. Our incredible Volunteer Peer Support Moderators provide invaluable support to users of the forum by ensuring that it is a safe and supportive environment for young people affected by M.E. We are looking for empathetic and positive people to help us engage members of the forum, and provide a positive role model to the people who access it.  

Main tasks and activities

· Provide peer support to other young people affected by M.E through forum posts and messages.
· Interact with other forum users in a friendly and empathetic manner.
· Encourage and show users how to use the forum for friendship and peer support. 
· Moderate and monitor other users’ posts, deleting or editing them where needed.
· If on the rare occasion there is a serious concern about users’ safety contact Action for M.E staff following the procedure in the moderator guidelines. 
· Check emails and keep in contact with the Children and Young People’s Advocacy Officer for regular support and to update if there are any changes to your availability or ability to volunteer. 

· Follow all Action for M.E. Volunteering Policies and Procedures, including Confidentiality, Data Protection, and Safeguarding. 

Role requirements:
· A Disclosure Barring Service (DBS) check will be needed if you are 16 or over (arranged by Action for M.E.) This is a check for criminal records, which is a requirement for anyone aged 16 or over who is in contact with children and young people, including online contact. 
· Computer with internet access and e-mail.
· Ability level: around 30%+ on the Functional Ability Scale
About you
Action for M.E. are looking for people who: 
· are over the age of 13, with experience of living with M.E.
· have an empathetic approach to dealing with others.

· have the ability to stay positive and polite when speaking with forum users.

· have experience using computers or mobile devices. 

· are passionate about Action for M.E.’s mission, vision, and values. 


What this role can offer you 

· Experience of volunteering in the charity sector
· The opportunity to develop new skills for your CV 
· The chance to meet new people and make a real difference to your peers
What happens next?

If you think you would make a great Volunteer Peer Support Moderator, we look forward to receiving your application!

Please complete the application form on the next page and return it to the Volunteering Development Officer at briony.fisher@actionforme.org.uk
Deadline for applications is 9am on Monday 20 December.
The team at Action for M.E. will have a look at all of the applications during the week of the Monday 29 November to Friday 3 December. 

If we think you might be a good fit for the role of Volunteer Peer Support Moderator we will contact you to arrange an informal chat over the phone at some point during the week of Monday 6 to Friday 10 December. 
This will be a chance for us to get to know you more and for you to find out about the role. You will get the chance to meet an existing Volunteer Peer Support Moderator, the Volunteer Development Officer and the Children and the Young People’s Advocacy Officer.
If you have any questions about this role or volunteering for Action for M.E., please get in touch with the Volunteering Development Officer at briony.fisher@actionforme.org.uk or the Children and Young People’s Advocacy Officer at Jacqueline.Hammond@actionforme.org.uk 

Application form
Volunteer Peer Support Moderator
Please complete this form and return it to briony.fisher@actionforme.org.uk
	Surname
	First Names(s)
	Title

	Address



	Email Address

	Telephone Number

	Do you have any access needs or requirements that we need to be aware of?

	Please tell us why you want to apply for the role and why you would make a good Peer Support Moderator. 




Confirmation

I confirm that all of the information that I have written on this application form is correct. 

Signed…………………………………………………. 

Date………………..
Equal opportunities monitoring and information form

Action for M.E. is committed to its equal opportunities policy. This means that we shall treat all applicants and employees fairly and equally, irrespective of race, colour, age, ethnic or national origins, sex, religious belief, gender reassignment, trade union activity, marital status, sexual orientation or disability. The information you provide here is confidential, and will be used for monitoring purposes only. Please return this form with your application.
Please tick the boxes that apply to you:

	Age group: 

· 13 - 20

· 21 – 30

· 31 – 40

· 41 – 50

· 51 – 65

· 65+

· Do not wish to answer


	Gender:

· Male

· Female

· Do not wish to answer

	Ethnic Origin:

White
· British 

· Irish

· Other European

· Other……………………………


	Asian
· Asian British

· Bangladeshi

· Indian

· Pakistani



	Black

· African

· Black British

· Caribbean

· Other……………………………..
	Chinese

· Chinese

Other

· Other……………………………

	Mixed race
· White and Asian

· White and Black African

· White and Black Caribbean
	· White and Chinese

· Other……………………………..




Equality Act 2010

The Equality Act protects people from unlawful legislation. If you tell us that you have disability, we will make reasonable adjustments to your working environment and your work practices, if it is reasonable for us to do so.

You’re disabled under the Equality Act 2010 if you have a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities. 
	Do you consider yourself to have disability?


	· Yes*

· No


*If yes, please indicate which category best describes your disability:

· Hearing impairment

· Visual impairment

· Speech impairment

· Mobility impairment

· Physical co-ordination (eg. manual dexterity/muscle control)

· Reduced physical capacity (eg. severe pain, lack of strength, breath or stamina)

· Learning difficulties

· Mental illness

· Other……………………………………………………………………………...……………………………………………………………………………………………….

For more information

Visit us at www.actionforme.org.uk where you can find out more about M.E. and 
the work we do.
Data Protection Act 1998

Information provided on this application form will be treated as confidential and held in secure conditions.  Access will be restricted to those involved in the recruitment and selection process.  Data you provide may be copied for use in the recruitment process and once this is completed, the information will be stored for a maximum of 12 months and then destroyed.  If you are the successful candidate, relevant information will be taken from your application and transferred to your personal file.  We are unable to process your application unless we can use your personal data.  By signing and submitting the below form, you are giving your consent to the processing of your data in the ways described.

[image: image6.png]


[image: image7.jpg]



Action for M.E.


Volunteer Peer Support Moderator


Application Pack








�





�





�














5

