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About Action for M.E. 
 
We know that living with M.E. can be hard, especially when you're young. M.E. can make it 
difficult to spend time with friends or family and can have a big impact on your life, including 
school and hobbies. You might have to stop doing some of the things you enjoy for a while, 
or do them less often so your body can rest. It can be hard for other people to understand 
what you’re going through and that can leave you feeling as if no-one gets what it’s like to 
have M.E. 
 
Action for M.E. is here to help. We offer services and support for young people, adults and 
families living with M.E., work to improve access to appropriate care and support services, 
and collaborate with scientists and patients for more biomedical research. 
 
We are very grateful to have the support of many wonderful volunteers who add huge value 
to our work, and help us reach even more people with M.E. 
 
Thank you for considering joining Action for M.E.  
 

 
 
Sonya Chowdhury 
Chief Executive 
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Role overview 
 
Our Volunteer Peer Support Moderators volunteer within our Young Person’s 
Community. 
 
Our free Young People's Community is open to anyone with M.E. aged up to and including 
18, is a great way for young people to talk to others of the same age who have M.E. Some 
are more severely affected than others, but even if their experiences are different to yours, 
every member of our community understands what it’s like to live with M.E.  
 
Everyone who joins the community can access our peer-support services: 
 

 Cheers is our monthly e-magazine written for and by young people with M.E.  

 Our pen pal service puts young people in touch with each other by post/email. 

 Young people who are severely affected can choose to receive a letter from a buddy 
writer, who understands they won’t get a message back. 

 All our community members receive a birthday card they choose not to. 

 Our lively Young People’s Forum offers a safe and friendly space to connect. 
 

The forum is moderated by our Volunteer Peer Support Moderators who chat, provide 
support and signpost to helpful resources. Some forum users get support and talk about 
how M.E. effects them, while others use it to talk about things other than M.E., such as 
hobbies and interests, with people who understand what it’s like to live with the illness. 

 
What we ask of our volunteers 
 
We ask you to make a commitment to us for at least three months and volunteer with us on 
a regular basis. We recognise that this isn’t always possible and will explore the best 
options available with you. We also ask you to: 
 

 always treat your fellow volunteers and the people that use our services with respect 
and compassion 

 tell us if you are not clear about your role or activities that you are involved in 

 let us know if you are not able to complete tasks or come to volunteering when agreed 

 act in a professional way when volunteering on behalf of Action for M.E. or talking 
about us and our work 

 make sure you do not discriminate against another person or exclude people.  
 
What you can expect from us 
 
People volunteer for all kinds of reasons and we want to ensure that you get something 
back as well as giving you time and commitment. We will work with you to ensure that we 
get the balance right. We will: 
 

 always treat you with respect and compassion 

 ensure you are clear about your role and responsibilities  

 provide consistent supervision and support from both the Children and Young People’s 
Advocacy Officer and the charity’s Volunteering Development Officer  

 offer you honest and fair feedback on your volunteering and achievements 

 listen to, and act on, feedback that you give to us 

 always value the role you play in our team and the contribution you make to our work 
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Role description  
 

Team:    Information, Support and Advocacy 
Key contacts:  Children and Young People’s Advocacy Officer  

Volunteer Development Officer 
Location:   Home-based 
Hours:    4 to 5 hours per week, flexible according to your availability and  

ensuring peer moderator coverage across the team 
 
Action for M.E. supports hundreds of children and young people living with M.E. every year. 
One of the ways we do this is through our very popular online Young People’s Forum. Our 
brilliant Volunteer Peer Support Moderators provide invaluable support to users of the forum 
by ensuring that it is a safe and supportive environment for young people affected by M.E. 
We are looking for empathetic and positive people to help us engage members of the forum, 
and provide a positive role model to the those who access it.   
 
Main tasks and activities 

 Provide peer support to other young people affected by M.E through forum posts and 
messages. 

 Interact with other forum users in a friendly and empathetic manner. 

 Encourage and show users how to use the forum for friendship and peer support.  

 Moderate and monitor other users’ posts, deleting or editing them where needed. 

 If on the rare occasion there is a serious concern about users’ safety contact Action for 
M.E staff following the procedure in the moderator guidelines.  

 Check emails and keep in contact with the Children and Young People’s Advocacy 
Officer for regular support and to update if there are any changes to your availability or 
ability to volunteer.  

 Follow all Action for M.E. Volunteering Policies and Procedures, including 
Confidentiality, Data Protection, and Safeguarding.  

 
Role requirements: 

 A Disclosure Barring Service (DBS) check will be needed if you are 16 or over 
(arranged by Action for M.E.) This is a check for criminal records, which is a 
requirement for anyone aged 16 or over who is in contact with children and young 
people, including online contact.  

 Computer with internet access and email. 

 Ability level: around 30% or more on the Functional Ability Scale 
 

About you 
 
Action for M.E. are looking for young people who:  

 are over the age of 13, with experience of living with M.E. 

 have an empathetic approach to dealing with others. 

 have the ability to stay positive and polite when speaking with forum users. 

 have experience using computers or mobile devices.  

 are passionate about Action for M.E.’s mission, vision, and values.  
 

What this role can offer you  

 Experience of volunteering in the charity sector 

 The opportunity to develop new skills for your CV  

 The chance to meet new people and make a real difference to your peers 
 

https://www.actionforme.org.uk/uploads/pdfs/functional-ability-scale.pdf
https://www.actionforme.org.uk/get-information/about-us/what-we-do/


5 
 

What happens next? 
 
If you think you would make a great Volunteer Peer Support Moderator, please complete the 
Peer Support Moderator Application Form. We look forward to receiving your application! 

 
We will look at what you’ve told us, and contact you to arrange an informal chat at a time that 
works for you. 
 
This will be a chance for us to get to know you more and for you to find out about the role. 
You will get the chance to meet an existing Volunteer Peer Support Moderator, the Volunteer 
Development Officer and the Children and the Young People’s Advocacy Officer. 
 
If you have any questions about this role or volunteering for Action for M.E., please get in 
touch with the Volunteering Development Officer at briony.fisher@actionforme.org.uk or the 
Children and Young People’s Advocacy Officer at Jacqueline.Hammond@actionforme.org.uk 

https://forms.gle/LjUnxAirSjzquUkLA
mailto:briony.fisher@actionforme.org.uk
mailto:Jacqueline.Hammond@actionforme.org.uk

